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ABSENTEEISM 
9-1 
Watson, Collin J. 
An evaluation of some aspects of the Steers and Rhodes model of employee attendance. 
Journal of applied psychology, 66:385-389, June 1981. 
Descriptors: *Absenteeism causes--Research / Job satisfaction. 


VER STAFFING 
9-2 
Acuff, Hall A. 
Quality control in employee selection. Personnel journal, 60:562-565, July 1981. 
*Selection--Methods / *Quality control / Qualifications / 
Recruitment / Interviewing / Tests. 


9-3 
Amico, Anthony M. 
Computerized career information. Personnel journal, 60:632-633, August 1981. 
Descriptors: *Placement--Information services / *Placement--Methods / *Job 
posting--Automation. 


9-4 
Bodenheimer, Dick. 
City employee groups blast '‘okay' of police-list lottery. Chief (Civil employees’ 
weekly), 85:1+, August 14, 1981. 
Descriptors: *Police--Selection--Methods / Affirmative action / New York 
(City)--Civil service. 


9-5 
Schmidt, Frank L. and John E. Hunter. 
New research findings in personnel selection: myths meet realities in the 1950's. 
Management (U.S. Office of Personnel Management), 2:23-27, Summer 1981. 
Frank L. Schmidt is a personnel research psychologist, U.S. Office of Personnel 
Management. 
Descriptors: *Selection--Methods--Evaluation / *Tests--Administration-- 
Evaluation / *Productivity / Selection--Law and legislation. 


9-6 
Stoops, Rick. 
Radio recruitment advertising: part II. Personnel journal, 60:532, July 1981. 
Second of two-part article. Part I appeared in Personnel Journal, 60:21, 
January 1981 (Personnel Literature, item 3-6, March 1981). 
Descriptors: *Advertising--Recruitment--Methods / *Radio. 


CIVIL SERVICE, FEDERAL 
9-7 
Devine, Donald J. 
The challenge to Federal employees today. Labor law journal, 32:387-394, 
July 1981. 
Donald J. Devine is Director, U.S. Office of Personnel Management. 
Descriptors: *Federal employees / *Labor-management relations / *Civil 
service / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
9-6 
Devine, Donald J. 
"A fresh look at the status quo..." Management (U.S. Office of Personnel 
Management), 2:2-5, Summer 1981. 
Descriptors: *Civil service--Administration--Evaluation / *Civil service 
reform--Administration--Evaluation / Federal government. 


9-9 
Godwin, Phil and John Needham. 
Reforming reform--challenging the assumptions for improving public employees’ 
performance. Public personnel management, 10:233-243, Summer 1981. 
Descriptors: *Civil service reform--Evaluation / Political executives-- 


Responsibilities / Executives--Attitudes / Performance-based pay / Federal 
government. 


9-10 
International Personnel Management Association. 
Reactions to civil service reform: reflections and recommendations, edited by 
John Nino and Melvin M. Takahashi. Washington, 1980. iv. 
Summary report of the 6th National Capital Area-International Personnel 
Management Association Conference, March 26-27, 1980, Washington, D.C. 
Descriptors: *Civil service reform--Evaluation / *Civil service reform-- 


Conferences / *Senior executive service--Evaluation / Labor-management relations / 
Performance-based pay / Federal government. 


1c26.28 .In6ér 


CIVIL SERVICE. FOREIGI 
9-11 


M-Film 
Al-Neaim, Hamad A. 


An analysis of the recruitment of foreign employees in the civil service of Saudi 
Arabia. Ann Arbor, Mich., University Microfilms, 1980. 21ip. 
Doctoral dissertation, North Texas State University, 1980. Abstracted in 
iternational, 41:1418A, October 1980. 
Descriptors: “Recruitment / *Saudi Arabia--Civil service. 


9-12 
Bancroft, Ian. 
The civil service in the 1980s. Public administration (Gt. Brit.), 59:139-150, 
Summer 1981. 
Descriptors: *Great Britain--Civil service. 


9-13 
Napachoti, Boonruam. 
Thai civil service attitude toward the use of position classification system. 
Ann Arbor, Mich., University Microfilms, 1980. 137p. 
Doctoral dissertation, Claremont Graduate School, 1980. Abstracted in 
, 41:3717A, February 1981. 


Descriptors: *Thailand--Civil service / *Position classification--Research / 
*Attitude surveys. 


M-Film 





g-14 
Asherman, Ira G. and Sandra L. Vance. 
Documentation: a tool for effective management. Personnel journal, 60:641-643, 
August 1981. 
Descriptors: *Communication in personnel management / *Employee counseling / 
Discipline. 


9-15 
Bateman, Lavid N. and Jeffrey Miller. 
Employee communication: messages for the 1980s. Journal of business communication, 
18: 3-10, Summer 1981. 
Descriptors: *Communication in personnel management / *Employee attitudes. 


9-16 
Debats, Karen E. 
Industrial recreation programs: a new look at an old benefit. Personnel journal, 
60:620-625+, August 1981. 
bescriptors: *Fringe benefits / *Recreation / Physical fitness / Company 
stores / kmployee services. 


G-17 
Ferber, Marianne A. and Bonnie G. Eirnbaum. 
Labor force participation patterns and earnings of women clerical workers. Journal 
ef human resources, 16:416-426, Summer 1981. 
Descriptors: *women--Pay--Kesearch / *Office workers--Pay--Research. 


9-18 
Foegen, J. h. 
Proportionate benefits for part-timers. Personnel journal, 60:530, July 1961. 
bescriptors: “Fringe benefits--Costs / “Part-time workers / "Cafeteria 
compensation. 


9-19 
Freeman, Kichard Ek. 


The effect of unionism on fringe benefits. Industrial and labor relations review, 
34: 489-509, July 1981. 
bescriptors: ‘*Fringe benefits / *Unions. 


9-20 
Geringer, wendy M. 
ldentification and evaluation of data necessary to establish "equitable" pay scales 


for Federal government employees. Public personnel management, 10:207-216, 
Summer 1961. 


Descriptors: *Pay comparability / *Pay administration / Federal government. 


9-21 Ie59 .P96p 1981 
International Personnel management Association. 
Pay rates in the public service; survey of 62 common job classes in the public 
sector, rates in effect on January 1, 1961. Washington, 1961. 62p. 
Descriptors: “Pay rates / *Pay rates--Comparative studies / Government 
employees / Federal government. 





COMPENSATION (Cont'd) 
9-22 
Kenefick, Greg. 
Scapegoating the Federal worker. AFL-CIO American federationist, 8%:13-16, 
July 1981. 
Descriptors: *Pay / *Federal employees / Federal government. 


9-23 
Lindsey, Fred D. 
Employee benefits, then and now. Nation's business, 69:62+, August 1961. 
Descriptors: “Fringe benefits / *Fringe benefits--History / *Compensation. 


9-24 

Moore, William J., Douglas K. Pearce and Rk. Mark Wilson. 
The regulation of occupations and the earnings of women. Journal of human 
resources, 16:3606-363, Summer 1981. 


Descriptors: *"Women--Pay--Research / *Certification--Research / *Licenses-- 
Kesearch. 


9-25 
Pay levels in 10 areas: September 1980-November 1980. Eulletin to management 
(Bureau of National Affairs), p. 4-6, July 23, 1981. 
Descriptors: “Pay surveys / *Secretaries--Pay / *Office workers--Pay-- 
Statistics / Typists--Pay / Stenographers--Pay. 


9-26 
Porter, Felice and Richard L. Keller. 
Public and private pay levels: a comparison in large labor markets. Monthly 


labor review, 104:22-26, July 1981. 
bescriptors: *Municipal employees--Pay / *Office workers--Pay / *Leave-- 
Comparative studies / Pay surveys / Federal government. 


9-27 

Ragan, James F., Jr. and Sharon P. Smith. 
The impact of differences in turnover rates on male/female pay differentials. 
Journal of human resources, 16:343-365, Summer 1981. 


Descriptors: “Pay rates--Researchn / *Labor turnover rates--Research / 
*women--Pay--Research. 


9-28 
Sinzinger, Keith A. 
Salaries lag by 15%, pay agent discloses. Federal times, 17:3, August 24, 1981. 
Descriptors: *Pay / *Civil service / *Pay comparability / Federal government. 


9-29 
Timmins, William M. 
Public employee physical fitness programs. Public personnel management, 
10:217=-222, Summer 1981. 
Descriptors: *Fringe benefits / *Physical fitness / Municipal government / 
Local government. 





COMPENSATION (Cont'd) 
9-30 
Treasury defers rules on taxing fringe benefits. Employee benefit plan review, 
p. 71-72, July 1981. 
Descriptors *Fringe benefits--Taxation / *Fringe benefits--Law and 
legislation / Income tax. 


9-31 HJ2050 .Un5éw 
U.S. General Accounting Office. 
What can be done to check the growth of Federal entitlement and indexed spending? 
Report to the Congress by the Comptroller General of the United States. Washington, 
U.S. Govt. Print. Off., 1981. 4ip. (B-115398) 
Descriptors: *Pay / *Budget--U.S. / Cost of living allowances / Federal 
government / Social security. 


9-32 Ie55 .Un644d 
U.S. Joint Financial Management Improvement Program. 
Do it yourself; compare and improve your payroll system. Washington, 1981. §8i1p. 
Descriptors: *Pay administration--Comparative studies / *Payrolls / Federal 
government. 


9-33 1e55 .Un35t 
U.S. Office of Personnel Management. 
Total compensation comparability; background, method, preliminary results. Prepared 
by Compensation Group. Washington, 1981. 22p. 
Descriptors: “Compensation comparability--Administration / Federal government. 


CONSULTANTS 
9-34 
{Consultants.] Bureaucrat, 10:7-17, Summer 1981. 


Contents: The Federal contracting process, by Merrill J. Collett; Consultants 
as advice-givers, by Michael D. Tate. 


Descriptors: *Consultants / *Contracts, Government--Administration / Federal 
government. 


9-35 
Corporate woman: the consulting springboard. Eusiness week, p. 101+, August 17, 
1981. 
bescriptors: *Management consultants / *Women executives / *Consultants / 
Employment opportunities / Career opportunities. 


9-36 
Lubin, Roger. 


How to work with consultants. Management (U.S. Office of Personnel Management), 
2:26-29, Summer 1981. 


Descriptors: *Consultants--Utilization / Federal government. 


9-37 
Tita, Michael A. 


Internal consultants: captive problem solvers. Management review, 70:27-28+, 
June 1981. 


Descriptors: *Consultants--Utilization / Staff and line. 





CONSULTANTS (Cont'd) 
9-38 
Yoder, Eric. 
(The shadow government.] Federal times, 17:5+, August 10, 17, and 24, 1981. 
Contents: Contracting-out the bureaucracy; OPM matchup; Congress makes bid to 
rein-in contractors. 


Descriptors: *Contracts, Government / *Government consultants / *Administrative 
procedure / Civil service / Federal government. 


COUNSELING 
9-39 
Diebenow, Anita. 
Problem-solving with working mothers. Occupational health & safety, 50:52-53+, 
July 1981. 
Descriptors: *Employee counseling / *Absenteeism control / Nurses-- 


Responsibilities / Mothers--Employment--Psychological aspects / Stress, 
Psychological. 


LECTKONIC DATA PROCESSING PERSONNE] 


9-40 1d201.2 .So6n 
Source Edp. 
1961 computer salary survey and career planning guide. Mountain View, Calif., 
1961. 24p. 
Descriptors: *Electronic data processing personnel--Pay / *Electronic data 
processing personnel--Career opportunities / *Career planning. 


LMPLOXEE CONDUCT 
9-41 


{Sexual harassment.) Management (U.S. Office of Personnel Management), 2:18-22, 
Summer 1981. 
Contents: Harassment survey results announced; The well-intentioned harasser, 
or “How touchy the girls at the office have become," by kichard Leverone. 
Descriptors: *Harassment / *Employee attitudes / Federal government. 


MPLOYEE KEALTE AND MEDICAL Cat 
9-42 
Dunham, Bob. 
How to commit suicide slowly...American style. Supervision, 43:5-6, August 1981. 
bescriptors: “Health, Employee / Alcoholism / Nutrition / Smoking / Weight / 
Stress, Psychological. 


9-43 
Henry, William A., Ill. 
Take this job and love it. Time, 118:21, August 17, 1961. 


Lescriptors: “Air traffic control operators / *Health, Employee / Federal 
government. 


g=-44 
Neville, Sandra hk. 
Job stress and burnout: occupational hazards for services staff. College & 
research libraries, 42:242-247, May 1961. 
Descriptors: *Stress, Psychological / *Fatigue, Mental / *Librarians. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
9-45 
Koss, John K., III. 
The individual, the work environment, the family environment, and stress: an 
investigation of selected variables with implications for personnel management. 
Ann Arbor, Mich., University Microfilms, 1980. 
Doctoral dissertation, North Texas State University, 1980. Abstracted in 
Dissertation Abstracts International, 41:4769A, May 1981. 
Descriptors: *Stress, Psychologicai--RKesearch / *Family (Sociological unit) / 
*working climate. 


9-46 M-Fiche 
U.S. General Accounting Office. 
Mental health programs for Federal employees. Letter to the honorable Mary Rose 
Oakar, Acting Chair, Subcommittee on Compensation and Employee Benefits, Committee 
on Post Office and Civil Service, House of Representatives. Washington, U.S. 
Govt. Print. Off., 1980. 11p. (B-202305) 
Descriptors: *Mental health services / *Counseling / Alcoholic employees-- 
Counseling / Drug abusers--Counseling / Federal government. 


9-47 
Wiener, Yoash, Yoav Vardi and Jan Muczyk. 
Antecedents of employees’ mental health--the role of career and work satisfaction. 
Journal of vocational behavior, 19:50-60, August 1981. 
Descriptors: *Mental health--Research / *Job satisfaction research. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
9-48 
Greenlaw, Paul S. and John P. Kohl. 
National origin discrimination and the new EEOC guidelines. Personnel journal, 
60: 634-636, August 1981. 
Descriptors *National origin discrimination / U.S. Equal Employment 
Opportunity Commission--Kules and practice. 


g-4g 1e152 .Un472j 
U.S. Equal Employment Opportunity Commission. 
Job discrimination: laws and rules you should know. Rev. ed. Washington, U.S. 
Govt. Print. Off., 1979. iv. 
Descriptors: ‘*Equal opportunity in employment--Law and legislation / *Pay 
rates--Law and legislation. 


9-50 Ie152 .Un472mi 
U.S. Equal Employment Opportunity Commission. 
Minorities and women in public elementary and secondary schools; a statistical 
summary. Washington, U.S. Govt. Print. Off., 1981. 228p. (Equal employment 
opportunity report - 1978) 
Descriptors: *Equal opportunity in employment--Statistics / *Minority groups-- 
Employment--Statistics / *School employees--Statistics. 


9-51 1e152.9 .Un35e 1981 
U.S. Office of Personnel Management. 
Equal opportunity in employment. Prepared by The Library. Washington, U.S. 
Govt. Print. Off., 1981. 60p. (Personnel bibliography series no. 126) 
Descriptors: *Equal opportunity in employment--Bibliography / *Minority 
groups--Employment--Bibliography / *wWomen--Employment--Bibliography / Federal 
government / State government / Local government. 





EXECUTIVES 
9-52 
Gottschalk, Earl C., Jr. 
Firms are disrupted by wave of pregnancy at the manager level. Wall Street journal, 
198:1+, July 20, 1981. 
A response by Judy Mann, entitled "Baloney," appeared in the Washington Post, 
p. Ci+#, July 22, 1981. 
Descriptors: "Women executives / *Maternity leave / Pregnancy. 


9-53 
Hess, Michael. 
Employment agreements between managers and governing bodies. Management information 
service report, 13:1-21, July 1981. 
Descriptors: *City managers--Personnel policies / *City managers--Employment . 


9-54 
Louviere, Vernon. 
Public invasion of privacy: Reagan's headhunting woes. Nation's business, 
69:28-29, August 1981. 
Descriptors: *Political executives / *Executives--Recruitment / *Ethics-- 
Law and legislation / Federal government. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
9-55 
Beech, Colin. 
Dutch elm disease in British industry? Employee relations (Gt. Brit.), 3:7-9, 
no. 1 1981. 


*Executives--Attitudes / *Executives--Motivation / *Alienation / 
Job satisfaction. 


9-56 
Carr, James W. 
Background characteristics and career development of personnel managers. Ann 
Arbor, Mich., University Microfilms, 1980. 238p. 
Doctoral dissertation, University of Georgia, 1980. Abstracted in Dissertation 
Abstracts International, 41:4441A, April 1981. 
Descriptors: *Personnel directors--Characteristics / *Personnel directors-- 


Responsibilities / *Personnel directors--Training / Personnel directors-- 
Research / Employee development. 


9-57 
David, Harry. 
Building a winning business team. Nation's business, 69:36+, August 1981. 
Descriptors: *Executives--Attitudes / *work values / *Team development. 


9-58 M-Film 
Fannin, William R. 
Role preferences and conflict between city managers and city councils. Ann Arbor, 
Mich., University Microfilms, 1980. 180p. 
Doctoral dissertation, Texas A&M University, 1980. Abstracted in Dissertation 
Abstracts International, 41:3239A, January 1981. 
Descriptors: *Role perception--Research / *Role conflict--Research / *City 
managers--Characteristics. 





(Cont'd) 
9-59 
Freeman, Michael. 
Successniks in the corporate suite: the self as "hero." Management review, 
70: 38-44, May 1961. 
Descriptors *Executives--Characteristics / *Success in employment / 
*Employee competitive behavior / Power (Social sciences) / Human behavior. 


9-60 
Green, Roy £. and B. J. Reed. 
Occupational stress and professional mobility patterns among city managers. 
Urban data service report, 13:1-6, June 1981. 
Descriptors: *Executives--Characteristics / *Stress, Psychological / 
*Executives--Attitudes. 


9-61 
Jago, Arthur G. 
An assessment of the deemed appropriateness of participative decision making for 
high and low hierarchical levels. Human relations, 34:379:396, May 1981. 
Descriptors: *Executives--Characteristics--Research / *Leadership style-- 
Research / Decision-making. 


9-62 
Mercer, Gordon E. and William Waugh. 
Public executives: actualization and conflict approaches. International journal 
of public administration, 3:313-330, no. 3 1981. 
Descriptors: *Executives--Characteristics--Research / *Leadership style-- 
Research / *Executives--Motivation--Research / State employees. 


9-63 
Misra, Sasi and Amar Kalro. 
Job involvement of intrinsically and extrinsically motivated Indian managers: to 
each according to his need. Human relations, 34:419-426, May 1981. 
Descriptors: *Executives--Motivation--Research / *Work values / India. 


9-64 
Oxenfeldt, Alfred R. and William L. Moore. 
Competitor analysis--a prize-centered approach. Management review, 70:23-28, 
May 1961. 
Descriptors: *Employee competitive behavior / *Executives--Characteristics / 
Incentives. 


9-65 M-Film 
Piccone, Robert J. 
Managerial skills: a comparison of the perceptions of NASFAA and selected public 
administrators. Ann Arbor, Mich., University Microfilms, 1980. 284p. 
Doctoral dissertation, Temple University, 1980. Abstracted in Dissertation 
» 41:2762A, December 1980. 
NASPAA = National Association of Schools of Public Affairs/Public Administration. 
*Executives--Abilities--Research / *Executives--Training-- 
Research / U.S. Office of Personnel Management / Federal government / State 
government / Local government. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
9-66 
Stamp, Gillian. 
Levels and types of managerial capability. Journal of management studies 
(Gt. Brit.), 18:277-297, July 1981. 
Descriptors: *Executives--Characteristics--Research / Thought and thinking. 


9-67 
Thompson, Donald B. 
Isolated executives. Industry week, 210:36-39+, August 10, 1981. 
Descriptors: *Executives--Characteristics / *Leadership style / *Executives-- 
Responsibilities / Communication in management / Social isolation. 


9-68 Ie124.5 .Un35w 
U.S. Office of Personnel Management. 


Why executives leave the Federal service (October 1978-July 1979). Prepared by 
Executive Personnel and Management Development Group. Washington, 1980. 16p. 
Descriptors: *Executives--Attitudes / *Attitude surveys / Federal government. 


9-69 

Bickford, Lawrence C. 
Long-term incentives for management: performance attainment plans. Compensation 
review, 13:14-29, Third quarter 1981. 


Descriptors: *Executives--Fringe benefits / *Stock options / *Financial 
incentives. 


9-70 
Ellig, Bruce R. 
Compensation elements: market phase determines the mix. Compensation review, 
13: 30-38, Third quarter 1951. 
Descriptors: "Executive compensation--Administration / Corporations. 


9-71 
Lanouette, William J. 
SES--from civil service showpiece to incipient failure in two years. National 
journal, 13:1296-1299, July 18, 1981. 
Descriptors: *Executives--Pay / *Senior executive service--Administration-- 


Evaluation / Bonus system / U.S. Office of Personnel Management / Federal 
government. 


9-72 
Clayton, Kaziah and Robert Gatewood. 
The development of a managerial performance appraisal system in a social service 
agency. Public personnel management, 10:261-269, Summer 1981. 
Kaziah Clayton is a personnel staffing specialist at the Seattle Area Office, 
U.S. Office of Personnel Management. 
: *Executives--Evaluation--Administration / *Executives--Evaluation-- 
Case studies / Social service. 





LXECUTIVES--hEAL1 NI ; . ) 
9-73 1e124 .C67p 
Cole, Vonald Ww. 
Professional suicide; a survival kit for you and your job. New York, McGraw-Hill, 
1981. 232p. 
Descriptors: *Stress, Psychological / *Executives--Mental health / 
Success in employment. 


9-74 M-Film 
Cutchin, Deborah A. 
Executives, change and stress. Ann Arbor, Mich., University Microfilms, 1980. 
406p. 
Doctoral dissertation, Michigan State University, 1980. Abstracted in 
» 41:3255A, January 1981. 
Descriptors: *kxecutives--Mental health--Research / *Stress, Psychological-- 
Kesearch / *Change, Organizational--Research / State employees / Michigan. 


EXECUTIVES--RESPONSIBILITIES 
9-75 
hambrick, Donald C. 
Specialization of environmental scanning activities among upper level executives. 
Journal of management studies (Gt. Brit.), 18:299-320, July 1961. 
Descriptors: *Executives--Responsibilities--Research. 


9-76 
tiorton, Forest W., Jr. 
Information management--czardom or stardom? Information and records management, 
15:144, July 1981. 
bescriptors 


*Executives--Responsibilities / *Information management. 


9-77 
Increasing the effectiveness of key employees. RIA management alert (Research 
Institute of America), p. 133-142, July 8, 1981. 
*Executives--Kesponsibilities / *Employee development--Methods / 
*Supervisors--Training. 


9-78 
Marshall, Judi and kosemary Stewart. 
Managers' job perceptions. Part I1: opportunities for, and attitudes to, choice. 
Journal of management studies (Gt. Brit.), 18:263-275, July 1981. 
Part 1 appeared in Journal of Management Studies (Gt. Brit.), 18:176-189, 
April 1961 (Personnel Literature, item 6-101, June 1961). 
Descriptors: *Executives--Kesponsibilities / *Executives--Attitudes / 
*Autonomy. 


9-79 1e124.5 .Un35si 
U.S. Office of Personnel Management. 
Senior Executive Service and mid managers' job profiles; Report 1 from the Federal 
Manager's Job and Role Survey: analysis of responses by SES and mid management 
levels. Prepared by Loretta R. Flanders and others, Executive Personnel and 
Management Development Group. Washington, 1981. 65p. 
: *Executives--Responsibilities--Research / *Middle managers-- 
Responsibilities / Federal government. 





9-60 Ie424 .As8d 
ASTD Invitational Research Seminar, Pomona, Calif., October 31-November 2, 1978. 
Determining the payoff of management training, edited by Richard 0. Peterson. 
Madison, wis., American Society for Training and Development, 1979. 363p. 
(ASTD research series, paper no. 3) 
Partial contents: Measuring behavioral change which results from training, 
by Ruth D. Salinger; An approach to determining the value of managerial training, 
by Gregg R. Seppala; Why aren't more management training programs evaluated? by 
Ruth D. Salinger. 
Ms. Salinger is a management analyst with the Workforce Effectiveness and 
Development Group, U.S. Office of Personnel Management. 
Descriptors: “Management development--Conferences / *Executives--Training-- 
Conferences / *Training evaluation--Conferences. 


9-61 
Helping women managers succeed. Personnel journal, 60:522+, July 1981. 


Descriptors: *women executives / *Success in employment / "Management 
development--Methods. 


9-62 Ie424 .Intin 
International Personnel Management Association. 
The interface between personnel and general managers. Washington, 1980? Iv. 
Contents: handbook; Training module. 
Descriptors: *Personnel directors--Training / *Executives--Training / 


*Training courses of study / Personnel directors--Responsibilities / Executives-- 
Responsibilities. 


9-63 
Lorentzen, Paul. 
Role of the Federal Executive Institute. Bureaucrat, 10:5-6, Summer 1981. 
Excerpted from a position paper presented by the Federal Executive Institute 
Alumni Association to Donald J. Devine, upon his nomination to be Director of U.S. 
Office of Personnel Management. 
Descriptors: “Federal Executive Institute / *Executives--Training / Federal 
government. ‘ 


9-54 Ie424 .M57m 
Meyer, Henry D., Eruce L. Margolis and William M. Fifield. 
The manager's guide to developing subordinate managers. New York, American 
Management Associations, 1980. 60p. (AMA management briefing) 
Descriptors: *Executives--Training / *Management development. 


9-65 Tle424.5 .Un35co 
U.S. Office of Personnel Management. 
Compendium: issues ard future directions for research on Federal managerial 
career patterns, a symposium, Washington, D.C., October 27-28, 1980. Prepared by 
Executive Personnel and Management Development Group. Washington, 1980. 8682p. 
Lisa Carlson, symposium coordinator. 
Descriptors: "Management development--Conferences / *Management development-- 
Research / *Career patterns--Research / Executives--Mobility / Federal government. 





(Cont 'd) 
Te424.5 .Un35mn 
. Office of Personnel Management. 
Mentors and senior advisors for executive development. Prepared by Rudi Klauss, 
Executive Personnel and Management Development Group. Washington, 1981. Iv. 

A revised and expanded version appeared in Public Administration Review, 
41:489-496, July-August 1981, entitled "Formalized mentor relationships for 
management and executive development programs in the Federal government." 

Descriptors: *Management development--Research / *Mentors--Utilization / 

*Mentors--Case studies / Mentors--Kesearch / Federal government. 


GRIEVANCES AND APPEALS 
9-87 Ie531 .Indg 
International Personnel Management Association. 
Grievance administration and discipline. washington, 1980? iv. 
Contents: Handbook; Training module. 
Descriptors: *Grievances--Procedures--Study and teaching / *Grievances-- 
Handbooks, manuals, etc. / *Discipline--Handbooks, manuals, etc. / Training 
courses of study. 


9-68 
Swann, James P., Jr. 
Formal grievance procedures in non-union plants. Personnel administrator, 
26:66-68+, August 1961. 
Descriptors: *Grievances--Procedures. 


9-89 
Gatty, Bob. 


Business finds profit in hiring the disabled. Nation's business, 69:30-35, 
August 1981. 
Descriptors: *Physically handicapped--Employment / *Handicapped--Employment / 
*Physically handicapped--Rehabilitation. 


9-90 
Hogan, Joyce C. and Edward J. Bernacki. 
Developing job-related preplacement medical examinations. Journal of occupational 
medicine, 23:469-476, July 1981. 
Includes editorial response, by Sidney Lerner, M.D. 
Descriptors: *Handicapped--Selection / *Handicapped--Placement / *Medical and 
physical examinations / Handicapped--Discrimination. 


HOURS OF WORK 
9-91 
Aidman, Carolyn 5. 
The relationship between the use of flexible work scheduling and quality of life, 
tolerance-intolerance of ambiguity, and other selected factors. Ann Arbor, Mich., 
University Microfilms, 1980. 192p. 
Doctoral dissertation, Florida State University, 1960. Abstracted in 
» 41:4817A, May 1981. 
Descriptors: *Flexible working hours--Evaluation / *Quality of working life-- 
Research / State employees / Florida. 


M-Film 





HOURS OF WORK (Cont'd) 


9-92 Ie491 .B46w 
Best, Fred. 


Work sharing; issues, policy options and prospects. Kalamazoo, Mich., W. E. 
Upjohn Institute for Employment Research, 1980. 204p. 
Descriptors: *work sharing. 


9-93 
Craddock, Susanne, Tom Lewis and Jack Rose. 


Flexitime: the Kentucky experiments. Public personnel management, 10:244-252, 
Summer 1981. 


*Flexible working hours--Case studies / *Flexible working hours-- 
Evaluation / State government. 


9-94 
Jackson, Barry S. 
Is too much official time spent on labor relations and EEOC? Public personnel 
management, 10:253-260, Summer 1981. 
Descriptors *Hours of work / *Labor-management relations--Costs / 
*Discrimination appeals--Costs / Unions--Officers / Federal government. 


9-95 
Liff, Sonia. 
Part-time employment among women factory workers. Employee relations (Gt. Brit.), 
3:17-21, no. 1 1981. 
Descriptors: *Part-time work--Research / *Part-time workers--Attitudes / 
*Women--Employment / Mothers--Employment. 


HUMAN RELATIONS 
9-96 Ie608 .B39b 
Behavioral science and the manager's role, edited by william B. Eddy and W. harner 
Burke. 2d ed., rev. and enl. San Diego, Calif., University Associates, 1980. 
375p. 
Descriptors: *Human relations--Addresses, essays, lectures / *Organizational 
behavior--Addresses, essays, lectures / Change, Organizational / Executives-- 
Responsibilities / Executives--Characteristics. 


9-97 1d72.9 .K67u 
Klein. Stuart M. and R. Richard Ritti. 


Understanding organizational behavior. Boston, Kent, 1981. 570p. 
Descriptors: *Human relations / *Organizational behavior--Textbooks / 
*Organizational behavior--Case studies / Motivation / Change, Organizational. 


INCENTIVE AWARDS AND PROGRAMS 
9-98 
Banks, Paul. 
Try an incentive system for improving work flow. Office, 94:56+, July 1981. 


Descriptors: “Incentive awards / *Financial incentives / Productivity 
improvement. 


9-99 
Collins, Samuel R. 
Incentive programs: pros and cons. Personnel journal, 60:571-575, July 1981. 
*Incentive awards--Evaluation / *Bonus system--Evaluation / 
*Incentives--Evaluation / Performance-based pay / Productivity improvement. 





INCENTIVE AWAKDS AND PROGRAMS (Cont'd) 
9-10 Ie613.2 .N21st 1980 
National Association of Suggestion Systems. 
Annual statistical report/1980. Chicago, 1981. 64p. 
Descriptors: *Suggestion systems--Statistics. 


9-101 1e613.4 .Un35sp 
U.S. Office of Personnel Management. 
A supervisor's guide to the Federal incentive awards program. Prepared by 
workforce Effectiveness and Development Group. Washington, U.S. Govt. Print. Off., 
1961. 17p. (WPS-IA-3) 
Descriptors: *Incentive awards--Handbooks, manuals, etc. / Federal government. 


INSURANCE, HEALTH 
9-102 
Snedeker, Thomas E. and Michael L. Kuhns. 


HMOs: regulations, problems and outlook. Personnel journal, 60:629-631, 
August 1981. 


Descriptors: *health maintenance organizations. 


9-103 1e569.5 .Un39r 
U.S. Congressional budget Office. 


Reducing reserves of the Federal Employees Health Benefits program. Washington, 
1981. 31p. (Staff working paper) 
Study requested by House Committee on Post Office and Civil Service. 
j *Health benefit programs--Finance / *Health benefit programs-- 
Administration / *Insurance, Health / Federal government. 


9-104 


When a lie detector is part of the job interview. Business week, p. 8-86, July 27, 
1961. 


Descriptors: *Interviewing / *Lie detectors and detection. 


R 
9-105 1e303 .b64a 
Boruch, Robert F. and Joe S. Cecil. 


Assuring the confidentiality of social research data. Philadelphia, University of 
Pennsylvania Press, 1979. 312p. 


bescriptors: *Invasion of privacy / *Social sciences / Research. 


9-106 
Johnston, Donald k. 
Medical records in the workplace: who has access to them and why? World of work 
report, 6:49-53, July 1981. 
Descriptors 


. 


: Medical records / “Invasion of privacy / *Personnel records. 


9-107 
Tolchinsky, Paul D. and others. 
Employee perceptions of invasion of privacy: a field simulation experiment. 
Journal of applied psychology, 66:308-313, June 1981. 
Descriptors 


: *Invasion of privacy--Research / *Employee attitudes / 
Personnel records. 





JOB EVALUATION 
9-108 
Dertien, Marvin G. 
The accuracy of job evaluation plans. Personnel journal, 60:566-570, July 1981. 


Descriptors: *Job evaluation--Methods / *Job evaluation--Research / *Pay rates-- 
Research. 


JOB SATISFACTION 

9-109 

Curran, James and John Stanworth. 
A new look at job satisfaction in the small firm. Human relations, 34:343-365, 
May 1961. 


Descriptors: *Job satisfaction research / Blue collar workers / Small 
business. 


9-110 
Gitelson, Richard J. 
Antecedents of role conflict and role ambiguity in the National Park Service. 
Ann Arbor, Mich., University Microfilms, 1980. 167p. 
Doctoral dissertation, Texas A&M University, 1980. Abstracted in Dissertation 
A Inte ional, 41:3259A, January 1981. 
Descriptors: *Job satisfaction / *Role conflict--Research / *Stress, 
Psychological / U.S. National Park Service / Federal government. 


9-111 
Livingstone, hugh and Koy Wilkie. 
Motivation and performance among civil service managers. Public administration 
(Gt. Brit.), 59:151-172, Summer 1961. 
Descriptors: *Job satisfaction research / *Great Britain--Civil service / 
Executives--Attitudes / Professional employees--Attitudes. 


9-112 1e543 .Stbs 
Strategic planning for human resources: 1981 and beyond; a state of the art report. 
New York, Opinion Research Corporation, 1980. 137p. (loose-leaf) 
Report drawn from a National Executive Briefing on Changing worker Values in 
America, October 23, 1980 in New York City. 
Not available for interlibrary loan. 


Descriptors: *Job satisfaction research / *Employee attitudes--Research / 
Work values. 


9-113 
whorton, Joseph W., Jr. 
Job satisfaction and role enactment: an investigation of antecedents and 
moderating influences on job satisfaction of professionals in the U.S. Job 
Service. Ann Arbor, Mich., University Microfilms, 1980. 105p. 
Doctoral dissertation, State University of New York at Albany, 1980. Abstracted 
in Dissertation Abstracts International, 41:4491A, April 1981. 
: *Job satisfaction research / *Professional employees--Attitudes / 
*Federal employees--Attitudes / Federal government. 


JOB _SEARCI 
9-114 
Rinella, Richard and Claire Robbins. 
Help wanted--on how to find the right job. Management review, 70:34-35, May 1981. 
Descriptors: *Job search--Methods. 





LABOR-MANAGEMENT KELATIONS 
9-115 
Grace, Michael. 


The chaos in public sector bargaining. AFL-CIO American federationist, 68:9-12, 
July 1981. 


Descriptors: *Collective bargaining / *Right to strike / Federal government / 
State government / Local government. 


9-116 
Leigh, Duane E. 
The effect of unionism on workers' valuation of future pension benefits. 
Industrial and labor relations review, 34:510-521, July 1981. 
Descriptors: *Retirement benefits / *Pensions / *Unions. 


9-117 
Rice, Fay. 
working smarter: what's in it for the unions. Fortune, 104:88-92, August 24, 
1901. 
Descriptors: *Unions / *Labor-management relations / *Productivity improvement. 


9-118 S/C 
Shapiro, walter. 
Federal unions: let them strike, or get rid of them. Washington post, p. Ci+, 
August 23, 1961. 
Descriptors: *Right to strike / *Unions / *Collective bargaining / Grievance 


arbitration / Labor-management relations / Federal employees / Federal 
government. 


9-119 Ie623 .Un35L 1961 (July-Dec.) 


U.S. Office of Personnel Management. 
Labor agreement expirations in the Federal service, July 1, 1981-December 31, 1961. 


Prepared by Office of Labor-Management Relations. Washington, 1981. 31p. 
(OPM/OLMR 81/08) 


Descriptors: *Collective labor agreements / Federal government. 


9-120 
Zimmer, Lynn and James B. Jacobs. 
Challenging the Taylor Law: prison guards on strike. Industrial and labor 
relations review, 34:531-544, July 1981. 
Descriptors: *State employees--Law and legislation / *Strikes--Law and 
legislation / *Guards / State employees. 


LABOR TURNOVER 
9-121 
Blau, Francine D. and Lawrence M. Kahn. 
Race and sex differences in quits by young workers. Industrial and labor 
relations review, 34:563-577, July 1961. 
Descriptors: *Labor turnover / *Resignation. 





LABOR TURNOVER (Cont'd) 
9-122 
Farrell, Daniel and Caryl £. Rusbult. 
Exchange variables as predictors of job satisfaction, job commitment, and turnover: 
the impact of rewards, costs, alternatives, and investments. Organizational 
behavior and human performance, 26:78-95, August 1981. 
Descriptors: *Labor turnover causes--Research / *Job satisfaction research / 
*Organizational commitment--Kesearch. 


9-123 
Salisbury, Robert H. ard Kenneth A. Shepsle. 
Congressional staff turnover and the ties-that-bind. American political science 
review, 75:381-396, June 1981. 
Descriptors: *Labor turnover--Research / *Congressional staff--Research / 
*Congressional committee staff--Research / Federal government. 


LEADERSHIP 
9-124 
Eutterfield, D. Anthony and Gary N. Powell. 
Effect of group performance, leader sex, and rater sex on ratings of leader 
behavior. Organizational behavior and human performance, 28:129-141, August 1961. 
Descriptors: *Leadership--Research / *Leadership style--Research / 
Subordinates' appraisals. 


9-125 
Remland, Martin. 
Developing leadership skills in nonverbal communication: a situational perspective. 
Journal of business communication, 18:17-29, Summer 1981. 
Descriptors: *Leadership style / *Nonverbal communication / *Executives-- 
Characteristics. 


9-126 
Rice, Robert W. 
Leader LPC and follower satisfaction: a review. Organizational behavior and 
human performance, 28:1-25, August 1981. 
LPC = Least Preferred Co-worker. 
Descriptors: *Leadership--Research. 


LEAVE 
9-127 
Rosenthal, Steve. 
Sick leave: the misunderstood and misapplied benefit? Labor-management relations 
service newsletter (U.S. Conference of Mayors), 12:4, July 1981. 
Descriptors: *Sick leave--Administration. 


9-128 
Strasser, Alexander L. 


Controlling unwarranted medical absenteeism. Occupational health & safety, 
50:13+, July 1961. 
Descriptors: *Sick leave--Control. 





MANAGEMENT 
9-129 
Alexander, Larry D. 
Effective time management techniques. Personnel journal, 60:637-640, August 
Descriptors: *Time management / Executives--Abilities. 


9-130 
Kogers, David. 
Managing in the public and private sectors: similarities and differences. 
Management review, 70:48-54, May 1981. 
Descriptors: *Management--Comparative studies / Municipal government / 
Industry / Business / Corporations. 


9-131 M-Film 
Schulman, Mark A. 
Legislators, bureaucrats and judges: a comparative analysis of some predispositions 
of democratic accountability. Ann Arbor, Mich., University Microfilms, 1980. 166p. 
Doctoral dissertation, Rutgers, The State University of New Jersey, 1980. 
Abstracted in Dissertation Abstracts International, 41:1755A, October 1980. 
Descriptors: "Management accountability--Research / *Management accountability-- 
Comparative studies / Judges / Executives / Legislators / Federal government. 


MANAGEMENT BY OBJECTIVES 
9-132 
Moore, Perry D. and Ted Staton. 
Management by objectives in American cities. Public personnel management, 
10: 223-232, Summer 1981. 
bescriptors: *Management by objectives / Mayors--Attitudes / City managers-- 
Attitudes. 


MIDDLE MANAGEMENT 
9-133 
Arnold, Mark R. 
Unleashing middle managers. Management review, 70:58-61, May 1981. 
Descriptors: *Middle managers--Abilities / *Problem solving--Methods / 
*Decision-making--Methods / Delegation / Creative thinking. 


9-134 M-Film 
Bocher, Rita B. 
A study into the representation of women at the middle management levels of the 
Pennsylvania state government civil service. Ann Arbor, Mich., University 
Microfilms, 1980. 383p. 
Doctoral dissertation, Temple University, 1980. Abstracted in Dissertation 
Abstracts International, 41:2281A, November 1980. 
ri rs: *women middle managers--Research / *Affirmative action / 
Pennsylvania--Civil service. 


OTIVATION 
9-135 
Locke, Edwin A. and others. 


Goal setting and task performance: 1969-1980. Psychological bulletin, 90:125-152, 
July 1981. 


Descriptors: *Goal setting--Research / *Motivation research / Financial 
incentives / Participative management / Literature reviews. 





MOTIVATION (Cont'd) 
9-136 
Maehr, Martin L. and Douglas A. Kleiber. 
The graying of achievement motivation. American psychologist, 36:787-793, July 1981. 
Descriptors: “Achievement motivation--Research / *Motivation research. 


9-137 M-Film 
Overstreet, James S. 
Managerial motivation of government managers: a comparison of business and state 
government managers using Miner's role-motivation theory. Ann Arbor, Mich., 
University Microfilms, 1980. 240p. 
Doctoral dissertation, Florida State University, 1980. Abstracted in 
Dissertation Abstracts International, 41:2209A, November 1980. 
*Executives--Motivation--Comparative studies / *Executives-- 
Abilities--Comparative studies / State employees. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
9-138 
Lathan, Marvin G. 
Current status of paralegals in law offices in the United States as seen by 
attorneys-lawyers, legal secretaries, and paralegals with implications for four- 
year college and university curriculums. Ann Arbor, Mich., University Microfilms, 
1980. 157p. 
Doctoral dissertation, University of Southern Mississippi, 1980. Abstracted in 
Dissertation Abstracts International, 41:4817A, May 1981. 
Descriptors: *Legal assistants--Responsibilities / *Legal assistants-- 
Education. 


9-139 
Rumberger, Russell W. 
The changing skill requirements of jobs in the U.S. economy. Industrial and 
labor relations review, 34:578-590, July 1981. 
Descriptors: *Occupations--Research / *Skills analysis--Research. 


9-140 
Tooley, Lowell J. and Gennaro Faiella. 
The assistant: selection and role. Public management, 63:5-7, July 1981. 
Descriptors: *Administrative assistants--Responsibilities / *Administrative 
assistants--Selection / Municipal government. 


9-141 
Alternative work options for older workers. Aging and work, 4:73-87, Spring 1981. 
Parts 1 and 2 of a four-part series. Contents: Employees’ interest, by 
Carolyn E. Usher; The managers' view, by Stephen R. McConnell. 
Descriptors: *Older worker--Employment / *Older worker--Attitudes / 
*Part-time work / Flexible working hours--Research / Older worker--Utilization / 
Work values / Executives--Attitudes / Scheduling / Municipal employees. 


9-142 
Howard, Edward. 
ADEA update. Aging and work, 4:122-127, Spring 1981. 
ADEA = Age Discrimination in Employment Act. 
Descriptors: *Age discrimination / *Retirement, Compulsory / Older worker-- 
Employment. 





OLDER WORKER (Cont'd) 
9-143 
Nodera, Yasuyuki. 
Japanese employment policies for older workers. Aging and work, 4:101-108, 
Spring 1981. 
Descriptors: *Older worker--Utilization / *Workforce planning--Research / 
*Employment policy / Japan. 


QRGANIZATIONS 
9-144 1d72.9 .R3ire 
Research in organizations; issues and controversies, edited by Kichard T. Mowday and 
Richard M. Steers. Santa Monica, Calif., Goodyear Publishing, 1979. 350p. 
Descriptors: *Organizations--Research / *Management--Research--Addresses, 
essays, lectures. 


9-145 
Zierden, William E. 
Managing workplace innovations: a framework and a new approach. Management 
review, 70:57-61, June 1981. 
Descriptors: *Change, Organizational--Administration / Innovation / 
Organization development. 


9-146 
Alexander, C. Philip. 
Learning from the Japanese. Personnel journal, 60:616-619, August 1981. 
Descriptors: *Quality circles. 


9-147 
Chell, Elizabeth. 
Worker directors on the board: four case studies. Employee relations (Gt. Brit.), 
2: 1-39, no. 6 1980. 
Descriptors: *Participative management--Case studies / *Directors of 
corporations--Case studies / *Directors of corporations--Responsibilities / 
Great Britain. 


9-148 
Cole, Robert &£. 
QC warning voiced by U.S. expert on Japanese circles. World of work report, 
6:49-56, July 1981. 
Descriptors: *Quality circles--Evaluation / *Problem solving--Group method / 
*Participative management. 


9-149 1e527 .G92q 
Gryna, Frank M., Jr. 
Quality circles; a team approach to problem solving. New York, American 
Management Associations, 1981. 96p. (AMA research study) 
Descriptors 


*Quality circles / *Problem solving--Group method / Quality 
circles--History. 





PARTICIPATIVE MANAGEMENT (Cont'd) 

9-150 

Jenkins, G. Douglas, Jr. and Edward E. Lawler, III. 
Impact of employee participation in pay plan development. Organizational behavior 
and human performance, 28:111-128, August 1981. 


*Participative management--Case studies / *Pay administration-- 
Case studies / *Job satisfaction research. 


9-151 
Ouchi, William. 
Going from A to Z: thirteen steps to a Theory Z organization. Management review, 
70:8-16, May 1981. 
Descriptors: *Participative management / *Change, Organizational / *Organization 
development / Organizational structure. 


9-152 
Pascarella, Perry. 
Humanagement at Honeywell. Industry week, 210:32-36, July 27, 1981. 
Descriptors: *Participative management--Case studies / *Quality circles / 
*Employee development--Methods. 


9-153 Ie527 .Un3w 
University of Michigan. Survey Research Center. 


Worker participation: a national survey report, by Bernard J. Goitein and 
Stanley E. Seashore. Springfield, Va., National Technical Information Service, 
1980. 1140p. (PB81-148850) 
Descriptors: *Participative management--Research / *Work values--Research / 
*Attitude surveys / Job satisfaction. 


PERFORMANCE EVALUATION 
9-154 
Brumback, Gary B. 
Revisiting an approach to managing behaviors and results. Public personnel 
management, 10:270-277, Summer 1981. 
Descriptors: *Performance evaluation--Administration / *Standards of 
performance / Extension workers--Evaluation / Local officials and employees-- 
Evaluation / Performance-based pay. 


9-155 
Cooper, William H. 
Conceptual similarity as a source of illusory halo in job performance ratings. 
Journal of applied psychology, 66:302-307, June 1981. 
Descriptors: *Performance evaluation--Research / *Halo effect--Research. 


9-156 1e398.9 .G92p 
Gruenfeld, Elaine F. 
Performance appraisal: promise and peril. Ithaca, New York State School of 
Industrial and Labor Relations, Cornell University, 1981. 68p. (Key issues 
series no. 25) 
Descriptors: "Performance evaluation--Research / *Performance evaluation-- 
Cases / Job descriptions / Appraisal interviews. 





PERFORMANCE EVALUATION (Cont'd) 
9~157 
Kipnis, David and others. 
why do I like thee: is it your performance or my orders? Journal of applied 
psychology, 66:324-328, June 1981. 
bescriptors: “Performance evaluation--Research / *Executives--Characteristics / 
College students. 


9-156 M-Fiche 
Lammlein, Steven E. and Walter C. Borman. 
Peer rating research: annotated bibliography. washington, U.S. Govt. Print. Off., 
1979. 43p. 
: Peer ratings--Research / *Peer ratings--Bibliography / 
*Success in employment--Kesearch / Selection. 


9-159 

Levinson, Priscilla L. 
Face-off or face to face? The performance appraisal discussion. Management 
(U.S. Office of Personnel Management), 2:12-13, Spring 1981. 

Priscilla L. Levinson is Chief, Technology Development and Exchange Section, 
Performance Appraisal Services Division, Workforce Effectiveness and Development 
Group, U.S. Office of Personnel Management. 

Descriptors: “Appraisal interviews / *Performance evaluation--Methods. 


9-160 
Moravec, Milan. 
Performance appraisal: a human resource management system with productivity 
payoffs. Management review, 70:51-54, June 1981. 
Descriptors 


: Performance evaluation--Case studies / Overseas personnel-- 
Evaluation / Foreign nationals--Evaluation / Saudi Arabia. 


9-161 
Murray, Kk. Stuart. 
Managerial perceptions of two appraisal systems. California management review, 
23:92-96, Spring 1981. 
Descriptors: *Performance evaluation--Kesearch / *Performance evaluation-- 
Methods. 


9-162 
Salloway, Roberta J. and Allan S. Dayton. 
Personal scorecards for the overloaded financial officer. Management focus, 
28:26-32, July-August 1961. 
Descriptors: *Performance evaluation / Performance evaluation--Forms. 


9-163 
Siegel, Efstathia A. 
how to write performance elements and standards. Management (U.S. Office of 
Personnel Management), 2:6-11, Summer 1961. 
Efstathia A. Siegel is a writer-editor in the Office of Public Affairs, 
U.S. Office of Personnel Management. 
: "Standards of performance--Administration / *Performance 
evaluation--Methods / Federal government. 





PERFORMANCE EVALUATION (Cont'd) 
9-164 
Stokes, John and John W. Stinson. 
Ereathing fresh air into the performance appraisal system: the use of multiple 
raters. human resource planning, 4:1-10, no. 2 1981. 
escri rs: *Peer ratings / *Performance evaluation--Methods--Case studies. 


9-165 M-Fiche 
Symposium on criterion development for job performance evaluation, San Antonio, 
Texas, June 23-24, 1978. 
-.-Proceedings.... edited by Cecil J. Mullins and William k. WKinn. washington, 
U.S. Govt. Print. Off., 1979. 1192p. (AFHRL-TR-78-85) 
Symposium sponsored by the Air Force Office of Scientific Research. 
Descriptors: *Performance evaluation / *Training evaluation / *Qualifications / 
U.S. Department of the Air Force / Federal government. 


9-166 
Telias, Moises G. 
Policy capturing in the field of performance appraisal. Ann Arbor, Mich., 
University Microfilms, 1980. 20ip. 
Doctoral dissertation, Florida State University, 1980. Abstracted in 
Dissertation Abstracts International, 41:4481A, April 1981. 
bescriptors: *brerformance evaluation--kesearch / *Supervisors--Responsibilities-- 
Research / *Executives--Kesponsibilities--kesearch / Decision-making--Kesearch. 


67 1e395 .Un35p 
. Office of Personnel Management. 


Performance standards handbook; a reference for managers and supervisors. 
Prepared by Gwendolyn A. Bullock, Workforce Effectiveness and Development Group. 
washington, U.S. Govt. Print. Off., 1961. 1v. (WwCS-01) 
Descriptors: *Standards of performance--Handbooks, manuals, etc. / 
*Peeformance evaluation--Methods / Federal government. 


9- 
U 


1 
S 


9-166 
Zedeck, Sheldon. 
behaviorally based performance appraisals. Aging and work, 4:89-100, Spring 1981. 
Descriptors: *Performance evaluation--Methods. 


PEKSONNEL ADMINISTRATION 
9-169 
Babcock, Elizabeth and Joel Meriwether. 
Reactions to a demonstration project--the Navy's experiment with pay and 
Classification. Management (U.S. Office of Personnel Management), 2:14-17, 
Summer 1961. 
Descriptors: *Personnel administration--Case studies / *Pay administration-- 
Case studies / *Position classification / Performance-based pay / Federal 
employees--Attitudes / Scientists / Engineers / Federal government. 


9-170 
Brennan, E. James. 
Personnel jargon. Personnel journal, 60:526, July 1981. 
Descriptors: *Personnel administration--Glossaries, vocabularies, etc. 





PERSONNEL ADMINISTRATION (Cont'd) 
9-171 Ia11 .C76c 
Contemporary public administration, by Thomas P. Murphy and others. Itasca, lll., 
Peacock, 1981. 572p. 
Partial contents: Chap. 10, Personnel and labor relations, by John D. 
Cole. 
Descriptors: *Personnel administration / *Public administration--Textbooks / 
*Civil service--History. 


9-172 
Devine, Donald J. 
OFM Director Devine charts new direction. Public administration times, 4:4, 
May 1, 1981. 
Remarks by the Director, U.S. Office of Personnel Management, at a special 
session of the American Society for Public Administration National Conference. 
Descriptors: *Personnel administration / *U.S. Office of Personnel Management / 
Federal government. 


9-173 
Odiorne, George S. 
Developing a human resource strategy. Personnel journal, 60:534+, July 1981. 
Descriptors: *Personnel administration--Methods / *Employee development. 


9-174 Ie11 .P43pr 
Personnel/human resource management, by Herbert G. Heneman, III and others. 
Homewood, Ill., Irwin, 1980. 585p. 
*Personnel administration / *Job design / *Job satisfaction / 
Ability / Performance evaluation / Career planning. 


iP 
9-175 M-Film 
Copeland, Curtis W. 
Innovation in municipal personnel offices: an exploratory study of two Federal 
regions. Ann Arbor, Mich., University Microfilms, 1980. 479p. 
Doctoral dissertation, North Texas State University, 1960. Abstracted in 
Dissertation Abstracts International, 41:3255A, January 1981. 
Descriptors: *Personnel departments--Research / *Innovation--Research / 
Local officials and employees / City managers--Kesponsibilities. 


9-176 Ie17.9 .Un35p 1981 
U.S. Office of Personnel Management. 
Personnel management function. Prepared by The Library. Washington, U.S. Govt. 
Print. Off., 1981. 72p. (Personnel bibliography series no. 127) 
Descriptors: *Personnel departments--Bibliography / *Compensation adminis- 
tration--Bibliography / *Position classification--bibliography / *Personnel 
administration--Bibliography / Federal government. 


= 


9-177 Ie122.9 .Un35p 1981 
U.S. Office of Personnel Management. 
Personnel policies and practices. Prepared by The Library. hashington, U.S. 
Govt. Print. Off., 1981. 49p. (Personnel bibliography series no. 128) 
Descriptors: *Personnel policies--Bibliography / *Performance evaluation-- 
Bibliography / *Tests--bibliography / Federal government. 





9-178 
Review of the report of the Classification Task Force, "A Federal position 
Classification system for the 1980's," dated April 1961. Classifiers column 
(Classification and Compensation Society), 12:3-6, July 1981. 
The report was published by the U.S. Office of Personnel Management 
(Personnel Literature, item 6-199, June 1981). 
Descriptors: *Position classification--Administration--Evaluation / *Pay 
administration--Evaluation / Compensation comparability / Federal government. 


9-179 Id214 .Adip 
Adam, Everett E., Jr., James C. Hershauer and William A. Ruch. 


Productivity and quality: measurement as a basis for improvement. Englewood Cliffs, 
N.J., Prentice-Hall, 1981. 218p. 


Descriptors: *Productivity measurement / *Quality control. 


9-180 
Emmett, Robert. 
Productivity improvement and the human factor. Personnel journal, 60:610-611, 
August 1961. 
Descriptors: *Productivity improvement / *Executives--Responsibilities. 


9-181 

Grant, Philip C. 
How to manage employee job performance. Personnel administrator, 26:59-65, 
August 1961. 


Descriptors: *Productivity improvement / *Performance / Job design / 
Motivation. 


9-162 
Luthans, Fred, Kobert Paul and Douglas Baker. 
An experimental analysis of the impact of contingent reinforcement. on salespersons’ 
performance behavior. Journal of applied psychology, 66:314-323, June 1981. 
Descriptors: *Productivity improvement--Research / *Performance--Research. 


9-183 

McNichol, Bob and John Warman. 
C&CS testimony on the Government Cost Reduction Act, H.R. 3116. Classifiers 
column (Classification and Compensation Society), 12:1-2, July 1981. 


Descriptors: *Productivity improvement--Law and legislation / Federal 
government. 


9-164 
Main, Jeremy. 
why government works dumb. Fortune, 104:146-145+, August 10, 1961. 
Descriptors: *Productivity improvement / Federal government / State 
government / Municipal government / U.S. Office of Personnel Management. 


9-165 

Measuring productivity. Productivity, 2:5-9, July 1981. 
Part 1 ina series. 
Descriptors: *Productivity measurement. 





PRODUCTIVITY (Cont'd) 


9-186 1d214 .M47m 
Meeting the productivity challenge. Willow Grove, Pa., Administrative Management 
Society, 1980. 39p. 
Selected articles from 1980 issues of Management World. 


Descriptors: *Productivity / Motivation theory / Personnel administration / 
Decision-making. 


9-187 
O'Toole, James. 
How management hinders productivity. Industry week, 210:54-55+, August 10, 1961. 
Excerpted from the author's book, Making America Work: Productivity and 
Responsibility, 1961. 
Descriptors: *Productivity improvement / *Executives--Responsibdilities / 
Participative management. 


9-188 
Personnel and productivity. Personnel administrator, 26:33-42+, August 1981. 
Contents: An impertinent suggestion for personnel practitioners, by James D. 
Hodgson; White collar productivity; misunderstandings and some progress, by 
John L. Grahn; Incentive programs at Nucor Corporation boost productivity, by 
John Savage; Personnel administration and organizational productivity: an 
employee view, by Harold C. White. 
Descriptors: *Productivity improvement / *Productivity improvement--Case 
studies / *Incentive pay / Personnel administration / Job satisfaction. 


9-189 Id214 .P94pi 
Productivity analysis; a range of perspectives, edited by Ali Dogramaci. Boston, 
Nijhoff, 1981. 177p. (Studies in productivity analysis vol. 1) 
Descriptors: *Productivity / *Productivity measurement. 


9-190 1d214 .P94po 
Productivity improvement; case studies of proven practice, edited by Vernon M. 
Buehler and Y. Krishna Shetty. New York, American Management Associations, 
1981. 273p. 
Proceedings of 1979 and 1980 conferences on "Productivity improvements" held 
at Utah State University. 
Descriptors: Productivity improvement--Case studies / *Productivity 
improvement--Administration / Motivation. 


9-191 
The productivity problem: Harris Poll finds 79 percent of Americans alarmed by 
decline. World of work report, 6:54-55, July 1981. 
Descriptors: *Productivity--Public opinion. 


9-192 
Quality circle review. Government manager, p. 6, August 10, 1981. 


: Quality circles--Administration / *Quality circles--Research / 
“Productivity improvement / U.S. Office of Personnel Management / U.S. Internal 
Revenue Service / Federal government. 





PRODUCTIVITY (Cont'd) 
9-193 
Schuster, Michael H. 
Labor-management productivity programs: their operation and effect on employment 
and productivity. Ann Arbor, Mich., University Microfilms, 1979. 314p. 
Doctoral dissertation, Syracuse University, 1979. Abstracted in Dissertation 
» 40:6442A, June 1980. 
Descriptors: *Productivity improvement--Research / *Labor-management relations. 


M-Film 


9-194 
U.S. Office of Personnel Management. 


Federal productivity measurement; a report and analysis of FY 1979 data. Prepared 
by workforce Effectiveness and Development Group. Washington, U.S. Govt. Print. 
Off., 1981. 24ip. (WPA-7) 


Descriptors: *Productivity measurement / *Productivity / Federal government. 


1d214.5 .Un35me 1978/79 


9-195 
U.S. Office of Personnel Management. 
Federal productivity measurement; a summary report and analysis of FY 1979 data. 


Prepared by workforce Effectiveness and Development Group. Washington, U.S. 
Govt. Print. Off., 1981. 5ip. (WPA-8) 


Descriptors: *Productivity measurement / Federal government. 


1d4214.5 .Un35mf 1978/79 


9-196 
Lawther, Wendell C. 


Determinants of administrative professionalism in the American states. Ann Arbor, 
Mich., University Microfilms, 1980. 334p. 


M-Film 


Doctoral dissertation, Indiana University, 1980. Abstracted in Dissertation 
Abstracts International, 41:4160A, March 1981. 

Descriptors: *Professional employees--Characteristics--Research / *State 

emp loyees--Characteristics. 


9-197 
Campion, Michael A., Robert G. Lord and Elliott D. Pursell. 


Individual and organizational correlates of promotion refusal. Journal of 
vocational behavior, 19:42-49, August 1981. 


Descriptors: *Promotion--Research / *Union members--Characteristics. 


PUBLIC ADMINISTRATION 
9-198 
Carr, T. R. 
Government reorganization for economy and efficiency: the impact of government 
reorganization on public policy. Ann Arbor, Mich., University Microfilms, 
1980. 169p. 
Doctoral dissertation, University of Oklahoma, 1980. Abstracted in Dissertation 
Astracts International, 41:4488A, April 1981. 
Descriptors: *Reorganization plans--Evaluation / *Reorganization plans-- 
Comparative studies / State government. 


M-Film 


9-199 
Dersin, A. 
What kind of schools for public management? The state of affairs in the USA, 1980. 
International review of administrative sciences, 47:151-169, no. 2 1981. 
Descriptors: *Public administration--Study and teaching. 





PUBLIC ADMINISTKATION (Cont'd) 
9-200 Ia20 .Un4fr 
U.S. Advisory Commission on Intergovernmental Relations. 
The Federal role in the Federal system: the dynamics of growth. Washington, 
1960. 9v. 
Contents: Vol. 1, A crisis of confidence and competence; vol. 3, Public 
assistance: the growth of a Federal function; vol. 5, Intergovernmentalizing 
the classroom: Federal involvement in elementary and secondary education; vol. 6, 
The evolution of a problematic partnership: The Feds and higher ed; vol. 7, 
Protecting the environment: politics, pollution, and Federal policy; vol. 8, 
Federal involvement in libraries; vol. 9, The Federal role in local fire protection; 
vol. 10, An agenda for American Federalism: restoring confidence and competence; 
vol. 11, Hearings on the Federal role; Summary. (Vol. 2 and 4 are scheduled to 
be published late in 1981.) 
: *Intergovernmeptal relations / *Grants-in-aid / Libraries / 
Education / Public welfare / Environmental protection. 


9-201 
U.S. President, 1981- (Ronald Keagan) 
Federal regional councils. Executive Order 12314. July 22, 1981. Weekly 
compilation of Presidential documents, 17:800-801, July 27, 1981. 
Descriptors: “Administrative procedure / *Intergovernmental relations / 
Federal government. 


9-202 

Blundell, William E. 
Dazed bureaucrats: as the budget ax falls, so does productivity of grim U.S. 
workers. Wall Street journal, 198:1+, August 17, 1981. 


Descriptors: *Reduction in force / *Federal employees--Attitudes / Federal 
government. 


9-203 
Bulkeley, William M. 
Getting the ax: government workers find that job security can suddenly vanish. 
Wall Street journal, 198:1+, July 29, 1981. 
Descriptors: *Reduction in force / *Job security / Job search / State 
government / Local government. 


9-204 
America's new immobile society. Business week, p. 58-62, July 27, 1981. 


Descriptors: *Relocation / *Relocation--Costs / *Executives--Mobility / 
Executives--Recruitment. 


9-205 
[Relocation: a special report.] Personnel journal, 60:538-548+, July 1981; 
60:644-646, August 1981. 

Contents: Relocation: changing attitudes and company policies, by Margaret 
Magnus and John Dodd; Home appraisal guidelines, by Theodore D. Bell; Blueprint 
for a group move, by T. Stephen Gross; Relocation strategies: parts 1 and 2, 
by Gaylord F. Milbrandt. 

: Relocation / *Relocation--Costs / *Employee attitudes / Stress, 

Psychological / Attitude change / Moving expenses / Executive families / 

Transfer / Housing, Employee. 





REMOVAL 
9-206 
Durling, Bette B. 
Retaliation: a misunderstood form of employment discrimination. Personnel journal, 
60:555-558, July 1981. 
Descriptors *Reprisals / *Discrimination--Law and legislation / *Equal 
opportunity in employment / Civil rights / Removal--Law and legislation. 


9-207 1e688 .Ex3e 
Executive Enterprises Publications Co., Inc. 


Employee termination handbook; legal and psychological guidelines for employers. 
New York, 1951. 189p. 


Descriptors: “Removal--Law and legislation / Removal--Psychological aspects / 
Harassment--Law and legislation. 


9-208 
Lauter, David. 
Public strikes: up in the air. National law journal, 3:1+, August 17, 1981. 
Descriptors: *Removal / *Strikes / *Air traffic control operators / Labor- 
Management relations--Law and legislation / Federal government. 


9-209 
Adams, Owen and Louis Lefebvre. 


Retirement and mortality. Aging and work, 4:115-120, Spring 1981. 
Descriptors: *Retirees--Research / *Stress, Psychological / Canada. 


9-210 
Kalman, Robert W. 
Public employee pension plans: perspectives on the problem and steps toward a 
realistic solution. Compensation review, 13:60-65, Third quarter 1981. 
Reprinted from Emplovee Benefits Journal, Summer 1980. 
Descriptors: *Pensions--Administration / *Pension financing / State 
government / Local government. 


9-211 
O'Neil, R. F. 
Phased retirement option program at the University of San Diego. Aging and work, 
4: 130-132, Spring 1981. 
Descriptors: *Retirement, Gradual--Case studies / College professors-- 
Retirement. 


9-212 
Parnes, Herbert S. 
Inflation and early retirement: recent longitudinal findings. Monthly labor 
review, 104:27-30, July 1981. 
Descriptors: *Retirement, Early--Research / Inflation (Finance). 





RETIREMENT (Cont'd) 
9-213 Ie711 .P92p 
President's Management Improvement Council. 
Project on the Federal retirement system: staff report on the Federal employees 
retirement claims processing system within the Office of Personnel Management. 
Washington, 1980. iv. 
Discriptors: *Retirement benefits--Administration--Evaluation / *U.S. Office 
of Personnel Management--Administration--Evaluation / Federal government. 


9-214 
Sodei, Takako. 
A description of mandatory retirement in Japan. Aging and work, 4:109-114, 
Spring 1981. 
Descriptors: *Ketirement, Compulsory / *Retirement age / *Japan / Older 
worker--Employment / Retirement income. 


9-215 M-Fiche 
U.S. General Accounting Office. 
Revising social security benefit formula which favors short-term workers could 
save billions. Report to the Congress by the Comptroller General of the United 
States. Washington, U.S. Govt. Print. Off., 1961. 20p. (B-202579) 
Descriptors: “Social security--Costs. 


SCIENTISTS AND ENGINEERS 
9-216 Ie53 .En3N21pr 1981 
National Society of Professional Engineers. 
Professional engineer income and salary survey, 1981. Washington, 1951. 62p. 
Descriptors: *Engineers--Pay / *Pay surveys. 


9-217 le172 .R25r 
Reentry programs for female scientists, by Alma E. Lantz and others. New York, 
Praeger, 1980. 195p. 
Descriptors: *Women scientists--Career opportunities / *women scientists-- 
Education / Placement / Internship. 


9-218 
Farrant, Alan W. 
Excitement and praise. Supervision, 43:3-4, August 1981. 


Descriptors: *Praise. 


9-219 
zahn, G. Lawrence and Gerrit Wolf. 
Leadership and the art of cycle maintenance: a simulation model of superior- 


subordinate interaction. Organizational behavior and human performance, 28:26-49, 
August 1961. 


Descriptors: *Supervision--Research / *Leadership--Research. 


*9-220 
Lindo, D. K. 
How do you rate as a supervisor? Supervision, 43:9-11, August 1981. 
Descriptors: *Supervisors--Abilities / *Subordinates' appraisals. 





SUPERVISORS (Cont'd) 

9-221 

Survey suggests managers impede subordinates' work. Management review, 70:29+, 
May 1981. 


: *Supervisors--Evaluation / *Supervisors--Characteristics / 
*Leadership style. 


9-222 
U.S. Office of Personnel Management. 
Self-development aids for supervisors and middle managers. Prepared by The 


Library. Washington, U.S. Govt. Print. Off., 1981. 20p. (Personnel bibliog. aphy 
series no. 125) 


Descriptors: *Supervisors--Bibliography / *Personal development--Bbibliography. 


1e638.9 .Un35s 1981 


TESTS 
9-223 
Ramos, Robert A. 
Employment battery performance of Hispanic applicants as a function of English or 
Spanish test instructions. Journal of applied psychology, 66:291-295, June 1981. 
Descriptors: *Tests--Administration--Research / *Hispanic Americans--Tests / 
Hispanic Americans--Employment--Kesearch. 


9-224 

Schmidt, Frank L., John E. Hunter and James R. Caplan. 
Validity generalization results for two job groups in the petroleum industry. 
Journal of applied psychology, 66:261-273, June 1981. 


Frank L. Schmidt is a psychologist with the Personnel Research and Development 
Center, U.S. Office of Personnel Management. 
Descriptors: *Test validity--Research. 


9-225 Ie418 .Am3i 
American Society for Training and Development. 
Issues in career and human resource development; research papers from the 1979 
ASTD National Conference, edited by Judith W. Springer. Madison, Wis., 1980. 
164p. (ASTD research series paper no. 5) 
Descriptors: “Employee development / “Career planning / Training / Skills 
conversion. 


9-226 
Cohen, Barbara S. 


Working with employees to assess skills, plan the future. World of work report, 
6:61-62, August 1981. 
Descriptors: *Employee development / *Training. 


9-227 
Hoffman, Saul D. 


On-the-job training: differences by race and sex. Monthly labor review, 104:34-36, 
July 1981. 
: *On-the-job training--Comparative studies / *Women--Training / 
*A fro-Americans--Training. 





WOMEN ~ EMPLOYMENT 
9-228 Ie154 .Un365ch 
U.S. Commission on Civil Rights. 
Child care and equal opportunity for women. Washington, U.S. Govt. Print. Off., 
1981. 51p. (Clearinghouse publication no. 67) 
Descriptors: *Mothers--Employment--Research / *Day care centers / *Equal 
opportunity in employment / Flexible working hours / Federal government. 


WORK LIFE 
9-229 
Ronchi, Don. 
Quality of working life movement; part 1: history. Employee relations (Gt. Brit.), 
3:2-6, no. 1 1981. 
First of three articles. 
Descriptors: *"Quality of working life / Collective bargaining / Work values / 
United States. 


9-230 
Sheler, Jeffery L. 
The new incivility toward civil servants. U.S. news & world report, 91:56-57, 
July 27, 1981. 
Descriptors: *Working conditions / *Government employees--Public opinion / 
Municipal employees. 


9-231 
The speedup in automation; changing 45 million jobs. Business week, p. 62-63+, 
August 3, 1981. 
Descriptors 


*Working conditions / *Automation--Economic aspects / *Offices-- 
Automation / Automation--Social aspects / Futures (of society). 


WORKFORCE PLANNING 
9-232 
Mackey, Craig B. 
Human resource planning: a four-phased approach. Management review, 70:17-22, 
May 1981. 
: “workforce planning / *Executives--workforce planning / 
*Personnel administration / Employee development / Change, Organizational. 


9-233 
Miller, Edwin L. and Elmer H. Burack. 
A status report on human resource planning from the perspective of human resource 
planners. Human resource planning, 4:33-40, no. 2 1981. 
Descriptors: “Workforce planning--Administration. 


9-234 
Pursell, Donald E. 


Planning for tomorrow's personnel problems. Personnel journal, 60:559-561, 
July 1961. 
Descriptors: *Workforce planning / *Labor supply / *Employment forecasts / 
Personnel administration. 





WORKFORCE PLANNING (Cont'd) 
9-235 
Sheridan, James A. 
The relatedness of change: a comprehensive approach to human resource planning 
for the eighties. Human resource planning, 4:11-17, no. 2 1981. 
Descriptors: *Workforce planning / *Futures (of society). 
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